


 

What can we offer? 
Advice, information, advocacy, 
interpreting, representation, 
referrals and signposting.  
 
Emotional support & 
Counselling services can be 
provided if necessary. 
 
What can we help with? 
Make phone calls 
Fill in forms 
Read/Write letters  
Offer general advice 
Access public services: i.e. 
health and social care 
Raise awareness of your 
rights 
Overcome language and 
cultural barriers  
Make complaints  
 
What can’t we help? 
Legal Advice. We are unable 
to provide any type of legal 
advice. However, we could 
provide information on where 
you could obtain advice on 
issues relating to 
immigration/nationality. 
 
 

 

What issues do we cover? 
Anti-social Behaviour & Crime, 
Migration, Benefits, Domestic 
Abuse, Education, Employment, 
Housing and Health and Social 
Care.  
 
Our information sessions 
are … 
• Free 
• Confidential 
• Impartial 
• Culturally appropriate 
 
Our Session Wellbeing 
Support Workers are… 
• Fully trained  
• Trilingual (Cantonese,  
   Mandarin & English)  
• Friendly, caring, sympathetic 
• Willing to hear your concerns  
   and problems 
 

 

 

How to access Oriental 
Bridge Project: 
 
• By telephone: 

0117 955 4486 
& 

0808 802 0012 
 

• By email: 
casework@bacwg.org.uk 
 
• Online: 
www.bacwg.org.uk 
 
• By face-to-face 
information session on: 

Mondays & Tuesdays  
 

**By appointment only;  
No Drop- in services 

 
Each appointment lasts no more 
than an hour. Please make sure 
you book a double slot if you 
have more than one problem. 
 
 


