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SUPPORTING THE CHINESE SPEAKING COMMUNITY SINCE 1989

PROVIDING A CONFIDENTIAL, NON-JUDGEMENTAL,
NON-POLITICAL AND NON-RELIGIOUS SERVICE.

FBOUT Uus
CCWS provides a range of holistic

services to help improve the lives of
the Chinese speaking community
across Bristol, North Somerset and
South Gloucestershire.

Languages:

Cantonese - Mandarin - English
Opening Hours:

Monday - Friday - 9am - 5pm

Except Bank Holidays J

» JOIN OUR COMMUNITY

G 0117 9351462 / 0808 802 0012 ( i
Q) admin@chinesecws.org.uk k

Registered Charity No: 1181750



» > OUR SERVICES

Chinese Lantern Helpline and Casework

Free helpline across the Southwest region. Casework
provides comprehensive support through advice,
information, advocacy, referrals, and signposting on
various issues.

Care Support Service

Provides tailored one-to-one practical, social and
leisure support. Our culturally sensitive care enables
people to stay safely and happily in their own home.

Anticipatory Care

Supporting discharged patients in their recovery
through short-term culturally sensitive care. Provision
and training for carers so they are equipped to care
for someone at home.

Dementia Support Hub

Provides information and advice, diagnostic support,
wellbeing activities, carers support groups and
access to our dementia library.

Community Wellbeing Project

Research based survey of young adults, students and
the wider community to improve their awareness of
health and wellbeing.
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