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< Foreword

As we come towards the end of
another year, the team from Chinese
Lantern Project and the whole team
from Chinese Community Wellbeing
Society would like to thank all of our
members, our community and all our
partners with whom we have worked
with in the last 12 months for their
support and participation in our
group’s work. We would like to wish all
our community and partners Merry
Christmas and Happy New Year for
2024.
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Chinese Community
Wellbeing Society was
presented MTM Peaches
Golding OBE Community
Group Award at MTM
Awards Season 11 on 25th
November, 2023. MTM
Awards has been
pioneeringly promoting and
honouring diverse business,
community groups and
individuals who have
excelled since its inception in
2012.
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We held our Annual General Meeting on 2 October. There was an
update of the group’s work and changes to the future.

Presentations were provided by Guest speakers Inspector Chris
Green from Avon and Somerset Police and Karen McKenzie from
Lloyds Bank .

2 new members were voted on to the Board of Trustees. Dr. Sunny
Chan who is a Senior Lecturer at the University of the West of
England and Alderman Royston Griffey, former Lord Mayor and
retired Labour Counsillor.
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< Chinese Lantern Project BRIGZAARFIEI <

In November we held our Chinese Lantern 1A, ﬁfﬁ?‘ﬁ?q:'luiﬁiAVF%#*ﬂEaﬁ% fiEsE

Conference in the Vassall Centre with guest MHERKE 518 &5& 2023, Avon and Somerset Police
partners and speakers; Avon and Somerset Police BrEEBR/VAE. Avon JEPBARUIRARTS. REIBURPIEL
Fraud team; Avon Fire and Rescue Service; UK 6. NHS Z&m#EE/VEF] NHS FFigARTS/MvE, LA

Government Home Office; NHS Mass Vaccination Kz Sirona FEIREERE, A2NTENTERSRME
Team and NHS Liver Service and Sirona Care and B, Bill. ZEMERRE

Health providing talks, information, support and SRUENSEEEREE, OiE4BITAES
health checks to our community members who E %8 Steve Pearce. % RH7#E High Sheriff
attended the conference. Sharon Foster JP. Bristol Black Carers B9

Also invited were the VIP guests: Acting Lord Anndeloris Chacon. MTM Awards BY Junior 1 Q
Mayor of Bristol- Councillor Steve Pearce; High Sheikh. Black South West Network FY Michelle
Sheriff of Bristol - Sharon Foster JP; Anndeloris Mereditho

Chacon from Bristol Black Carers; Junior and Q BHEEEARMPN S SRS EB M
Sheikh from MTM Awards; Michelle Meredith from ﬁg’ LX&ﬁﬂaﬂ*iE%I (@}Eéﬂzﬁﬁfimiﬁ
Black South West Network. B, FTENES FXRRMAOABRE) KRR
We would like to say a big thankyou to all the RS

partners and the VIPs who supported our
conference with their contribution and volunteers
from our community including university students
who have supported us at our events, workshops
and the conference throughout the year.

£ Taylor Wimpey Online Workshop / 4% £ T

Our team worked with Taylor Wimpey the housebuilders to deliver

an online workshop to the community. The Taylor Wimpey team

: “. q provided a talk and information session on understanding the legal
e processes and financial requirements of buying a new home in the

” F m 'h{ UK. The workshop was very well received with the potential for our

; organisation to deliver further workshops in the future.

' ) l 1 HIEBREEEEERS Taylor Wimpey & ESR 4R ERsYE, Taylor
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Our Volunteer (right) with INTO UOE Student Engagement Advisor | ‘ I
HPMEL (F) BRTEFAZ INTO B9 Student Engagement Advisior ik i |
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CLP team was invited by University of Exeter (UOE) to join their three
events - repectively, Welcome Week for international students at INTO of
Streatham campus on 22nd September; Wellbeing Fair at Streatham again
on 3rd October; and Wellbeing and Inclusive Fair at Penryn campus on 25th Sue (left) from UOE Student
October. In these events, we approached more than 80 students from Sulppars Trzstier e lnisgraion

. . L . . . Team introducing CCWS helpline
various Asian countries including China, Taiwan, Hong Kong, Macau, service at their anti fraud session.
Thailand, Malaysia and Vietnam. Some of them had been studying at UOE Student Sussort: Transiti g

. . . uaen upport: lransition an

for two or three years; some were po.stgraduate students recently arrived in Integration § Sue (%)7ETERS¥EES
the UK. Those new to the country said they encountered language and O IR,
cultural barriers.

Students were very happy and excited to see a chinese society - Chinese Community Wellbeing
Society - providing help. They requested us to share more useful information about life in the UK
especially for culture and language. Special thanks to students at Penryn. Most of them came to visit
our stall and said it was difficult to find Chinese supermarkets or restaurants nearby. They hoped to

have more connections with CCWS and left us their contacts. We
shared our helpline leaflets, Hate Crime booklets and On-Your-Side
Reporting Service poster with all the students.

Special thanks to our volunteer in Exeter who helped at our stalls and
accompanied us to visit Chinese supermarkets, shops and restaurants
at Exeter where we left our helpline leaflets in three-different-language
version. A few student applied for our volunteering work on the spot. It
. proved that volunteers have always been our most important support,
. Y ~and we are grateful to have their help.
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UOE Equiality, Diversity and Inclusion “,

Advisor (Cornwall) Rae Preston

<> Global Café Morning < SERINMESR EE
CLP team was invited to join the international ~EREREZIEZSIMNEAELEABNEITHEER
student orientation event "Global Coffee BA T EE) —— 2 BKMIMHEZREE, Avon F

Morning " at University of West of England with Somerset 251t Claire Bounds 11— & EE),
Fraud Protect Officer Claire Bounds (right) BHIZESLEB, 51T PESERAERBEL
from Avon and Somerset Police. Claire spoke EXEALBELNBERT, WAL SEITENE

to the Chinese students, highlighting the FEAEER .

police's dedicated efforts to combat fraud, LEgh, FAf77T48 7 i /

especially.in cases where Chinese students HBEE AR ARTE. DE __"""r : : _:.;3.,_,.//
-y

have been targeted and suffered significant R E R FNEnn 24

-

iy

financial losses. We introduced our helpline {F92K 2| Bristolo
service, shared resources and extended a
warm welcome to students. A student was receiving

our helpline leaflet and
Fraud prevention booklet. By
BESTRANMGER Wy ()
FFERAEER )V Fo : = G

l FRAUD PREVENTID

ﬁ,& (from left) CLP team Joe, UWE
"'.g' Police Officer PC Simon Topps and
(LN Clarie Bounds.

@ (BEi2) CLP Joe, BRIKE

g Simon Topps 1 Claire Bounds.
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CCWS's students' wellbeing project for higher
education Chinese-oriented students in Bristol,
North Somerset and South Gloucestershire has
been launched and receiving good responses
from the students. We have been working with
University of West of England (UWE) and the
Student Union in promoting students' wellbeing
in their student events. A joint-organised event of
'Students' Wellbeing Get-2gether' will be held at
UWE in January 2024 and we expect to
collaborate with more functions in the future.

We are also working in good progress with the
University of Bristol and other higher education
institutes for promoting students' wellbeing. Apart
from academic sector, we strive to explore every
opportunity to get in touch with the students. We
have successfully lined up with some popular
bakery and cafe shops where we could set up
the promotion stall. Students could obtain a
coupon after completing a questionnaire.
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«  Anticipatory Care Project _r

L

Anticipatory Care project supports discharged
patients from East and Southeast Asian
community in their recovery, by relieving pressure
on them to understand and plan for self-care on
discharge and to increase the availability of
resources to them.

This project started in February 2023, we have
arranged for our fully-trained care support workers
to visit patient and provide short-term funded
culturally sensitive care. Our workers will monitor
their psychical and mental wellbeing and report to
us for prompt following up.

Through our advocacy work, patients and carers
reported feeling less stressed as their needs were
communicated effectively and understood by
hospital staff and having someone to explain the
care plan in simpler terms. They are now able to
recover and live independently at home, and do
not need to be readmitted to hospital due to a
reoccurrence of their conditions or new issues
flaring up due to inadequate care.

We have also provided a range of training and
support to carers, including recognising illnesses,
falls prevention and manual handling etc, so that
they are properly equipped to care for someone at
home.

If you have family members or friends who are
preparing to be discharged from the hospital and
would like assistance during the process, please
contact Chinese Community Wellbeing Society.
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€2 Care Support Services

| On 27th November, we have organised Home

‘e | Exercise Workshop for the carers and the person

| they are caring for to learn easy exercise to stay
active and healthy in the cold winter. Our guest
speaker Ms Lit (circle) who is Hong Kong registered
Physiotherapist gave an informative and interactive
session. Most of the participants commented the
activity was excellent and would like more similar
workshops in the future.

11 8 27 B, ZARREEREFTRERNASH T
EXEH TR, EMMASBHENES, UEEE
ROERRFENNER. RFINEERERE ST
IR Ry GhIR (EE ) , tiRET —ERE
SEMEFNIRE, ASHHSDMELR HZREH
FEHE, MHRERKEEZBMUBNIED.

7



< Dementia Projects (B {LEIRIEIEE €
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4> 09/10 Workshop — Advanced Care .gy/ 30/10 Workshop — Male Dementia
= Statement and Making Greeting = Carers Group and Empathy/Suit

Cards Training

On the 9th October, CCWS held a workshop On the 30th October, CCWS, joined with Bristol
on ‘how to create your own advanced Dementia Wellbeing Service, to hold a male
statement’. This session helped raise dementia carers group to provide information and
awareness about potential care options and support to male carers. The session helped the
the importance and use of long term male carers to break down the culture and
planning. Participants were encouraged to language barriers, so they were able to share
think about how they would like to be cared experiences and advice with each other as well
for in the future and what is important/a as gain some respite from their loved ones. We
priority for them in order to make sure they also linked up with Carers Support Centre who
can live long well and with dignity. introduced their 'Walk & Talk' sessions to the
During the second half group with the potential for collaboration with
of the session, CCWS in the New Year. A big thankyou to

participants got
involved in a more
relaxing activity, making
greeting cards. _
Participants thoroughly
enjoyed the session
and were able to tap
into their creative sides!

the advisors from BDWS for the focus group
session delivered.

In the afternoon, CCWS also arranged for
Bristol Dementia Wellbeing Service to come
and help deliver an ‘empathy suit’ training
session. Designed to help people understand
what it is like to walk in a patient/loved ones
shoes, the empathy suit, through weights,
restraints, goggles etc., taught our carers and
care workers to be more empathetic and how
to best support individuals facing physical,
hearing and visual impairments. A valuable
session for all involved!

A big thank you to all
who came along and to
Nilaari for helping to
deliver the arts and
crafts session.

ql/ 20/11 — Lasting Power of @;, 30/11 — Dementia Awareness
= Attorney Workshop = Session in South Gloucestershire

On the 20th November, CCWS arranged On Thursday 30th November, CCWS
a legal workshop open to all members on collaborated with South Gloucestershire Chinese
Wills, Inheritance Tax and Lasting Power Association to deliver a dementia awareness and
of Attorney. Although, a taboo subject, intervention session to the Chinese community in
participants were encouraged to join the South Gloucestershire. A talk was delivered on
session with an open mind. During the understanding dementia, available support
workshop, there was wide interest in this services provided by CCWS and an introduction
topic and participants were able to ask to the CCWS dementia library. It was wonderful
many questions and engage in lively ) 7‘ to see participants engaged with

discussion. Due to good feedback and
high demand, CCWS will arrange a follow
up session to this workshop sometime in
the New Year. A special thank you to
Wards Solicitors for delivering the talk.

the topic - with a majority of them
willing to complete a brief initial
dementia symptom checklist.
Later in the session, participants
also enjoyed a variety of activities
including aromatherapy, making
greeting cards and brain health
games. It was a lively and

= enjoyable workshop with positive
feedback from participants. Thank
you to all who attended!

If you would like further information on
the dementia team or are interested in
taking our dementia symptom checker
or visiting our dementia library, please
contact Kelly on: 07726 938394
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4> Bristol Meets the World / [ &

In addition to the continued running of Bristol Meets the World, we also proposed to provide support to
increase the digital inclusion of our partner’s respective communities: Chinese, Pakistani, Sikh and
Bangladeshi. Further to this, we had also reached out to a 5th community partner — the Afro-Caribbean
community. From between April - November, we have organised 1 focus group discussion, 4 pilot digital
inclusion workshops for the above communities respectively and set up 3 WhatsApp elderly e-support
groups for the Bangladeshi, Sikh and Pakistani communities.

We prepared a few topics for them to select as priorities for their elderly members. We tried to identify the
‘new skills’ which can be basic skills e.g. accessing online resources, online feedback forms and cookery
sessions for BMTW project or skills they use in their everyday life such as connecting with younger
generations and the future needs of staying in touch with family overseas. Finally, the importance of online
scams/risk awareness.

Having considered the limited capacity of the above communities, we agreed to not only provide taster
sessions for the elderly (which would cover the above topics as much as possible), but we would also work
collaboratively with key workers/volunteers from the above communities to set up e-learning support
WhatsApp groups, which allow the elderly to ask questions when they try to access online resources.

We have also linked up with the Age UK information team and Robot for Good C.I.C to provide a few tailor-
made sessions: Are you Al ready? And Online Scam advice for older people.

‘It was a very informative workshop and | enjoyed it as it’s the first time for me to learn Al. Before | joined the
workshop, | had not got any ideas in fact, Al has been applied to our daily life e.g. google assistant, Siri
responds to voice commands and google maps and web chat etc. so | felt more confident with this
technology (Al) and look forward to its future development for the elderly people’ from Sikh community.

‘| enjoyed the ‘Are you Al ready’ workshop today as it was organised at an accessible venue (City Centre)
and worked collaboratively with Bristol Black Carers who have arranged a carer to assist me to join the
discussion.” From Black Carer.
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< NEW STAFF #EE<S

Hi, | am Flora, | used to
work on CCWS’s CLP
Project and now | am
working for the Carer Team.
RYF, FZEFlora, FHELHE
EHRNEAESEITIE, RE
RERBERG/ME—&,

N

Hello, this is new CCWS
helpline assistant Man
Lau.

ARIF! BERERGME
T Man Lau, BSEEM
#RBEEo

&> REMINDERS 4= €

Free Forgotten Songs and
Stories concert tickets for our

members

During the pandemic we collaborated with
musician, composer and educator Daphna Sadeh
to offer our members free tickets for concert of
Lockdown Stories.

This time she invited Chinese community
members to participate in another concert. The
concert of Forgotten Songs and Stories originates
from a workshop formed by an inspiring group of
15 South Asian, East Asian, African, Middle
Eastern, South American, Jewish, Irish and
Refugee women telling about migrants’ stories of
sense of belonging, love and marriage, from
darkness and trauma to moments of hope and
joy.

Priority for CCWS members. For registration and
enquiry, please call CLP helpline 0808 802 0012.
Show date and time: 31/1/2024 (Wed) 07:30pm
Venue: Lantern Hall, Bristol Beacon, Trenchard
Street, Bristol, BS1 5AR

< ERGEETREEN
<<BESHMEMFHTZ>>FIR

#FEHE Daphna Sadeh &1E, BEEABET
BENZ 4B, BIEHE, BB SERBEEA
AHE << E>> BHE, REER, SKEK
MBEESENE<<HESHRMMKE>>, E2
—ERRAIFESR, 15 {Umae. BREe. FEM. &
R, BEE. X EHBMNERBLAMNIE
HREMR. BRENEEE, ik BRI
REMERERNHRE: KSBEMBE, HERE
BRI EEFNEREEAVBFZ,
BREfE,

Daphna Sadeh i &gt *R&E* T4
NEE, s5HE 0808 802 0012E2 T {FIHkAS
HEHR : 31/1/2024 (£H5=)
¥R - Bp_E07:30

H#h2L © Lantern Hall,
Bristol Beacon,
Trenchard Street,

Bristol, BS1 5AR
EFGEEETHRE




. New annual membership fee starting from 1st January 2024 will be £20 for those
<« aged 60 or above; £40 for those from 18 to 59.

. TEEREH HA2024F 1818, 60 mEULEATANEESA £20; 18 BE 59
mAT#A £40,

®
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CCWS EFg

New WhatsApp Community Group : We will be using
a new WhatsApp community group - CCWS to replace
our old broadcast group which will stop to be used from
September. All our project leaders will share
information and event posters in the new group. Please
scan the QR code below to join the new community
group. Any questions, please call us on 0808 802 0012.
Thank you!

\@,

B WhatsApp i85 % FHMERUEF WhatsApp
#18 TCCwsy , KBV ER @A EWEH. HRMAE
FIEHGEMEFAZRENNZTHER. FRBEGEN
MRS LIINNET WhatsApp #18% CCWS, BfEMEERM,
SAEE0808 802 0012 &E:h), Hiz.

Address #it: Spur 8, The Vassall Centre, Gill
Avenue, Bristol, BS16 2QQ \—

EmailZE3: admin@chinesecws.org.uk
Free Helpline & &5 E4R: 0808 802 0012

i Website48 & : www.chinesecws.org.uk
Officelit AEEEE: (0117) 935 1462

@ O

Facebookf3 E: Instagram: o
www.facebook.com/ @ www.instagram.com/ ? Wechati¥fs:
ChineseCWS - chinesecws Q ChineseCWS89
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