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On Wednesday 24 July 2024, in a ceremony at the Bristol Beacon, our previous CEO and founder of this
organisation was awarded an Honorary Doctor of Science by University of the West of England (UWE) for her work
and contribution in supporting the Chinese speaking community in the Bristol, West and Southwest of England.

Rosa started helping women and their families from the Chinese community in the mid 1980s. She worked during
the evenings and weekends, going out to support community members, many of whom were new families from
Hong Kong who had migrated to the Bristol area in the previous years. She did this whilst still working full time and
raising her own family. She helped many women and their families in gaining access to services in their local area
and supporting them to overcome the language and cultural barriers. After several years in applying for some
financial support for the community, she was successful in applying for a small grant to establish the organisation
Bristol and Avon Chinese Women's Group in 1989. During the next few years as her workload to support the
community increased, she had to give up her own job and dedicate her work to the Group. (Continued page 2)
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During the last 35 years Rosa has had to deal with the changing landscape of charity work; deal with the
challenges of changing national and local governments and their policies; the uncertainties of world politics
and the rise of new economic powers, which has influenced the changes in the different types of Chinese
communities migrating from East and Southeast Asia, more than once.

These changes can affect funders and grant providers both in national and local levels. She has challenged
service providers and authorities to understand and recognise the difficulties some of our community people
have to deal with on a daily basis. Her influence with the work of service providers breaking down language
and cultural barriers and improving the Health and Wellbeing of our community is ongoing.

35 years later, after changing our name to Chinese Community Wellbeing Society in 2022, our charity still
continues with the work Rosa started. The Honorary Doctorate award from UWE was a big surprise but it is a
recognition of all her work and the challenges she has had to overcome to ensure the Chinese speaking
community are heard and supported. It was well deserved for all her dedication.

Rosa's award is also a testament to our community members past and present, some of whom have been
our loyal members for most of the 35 years and she is very grateful to them for their loyalty. The Trustees
and Steering Group for all their support and guidance, and the staff, especially Kevin who has worked with
and supported Rosa for more than 20 years.
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Bristol Meets The World - Food and Nutrition, Summer Celebration

FfF R ZHVDEE - EAEHR

24
'}

Funded by

| L, K A W=
On Friday 28th June at the Vassall Centre, the BMTW project hosted a summer celebration event to mark
the end of the project. Participants from the BAME communities attended the event which focused on health
and wellbeing. The event included a talk on fall prevention, activity stalls (icing healthy cupcakes), a
multicultural lunch buffet as well as a volunteer award ceremony to show our thanks and gratitude to all who
dedicated their time to supporting the project. Thank you to all those who attended and helped out on the day!
Thank you to our project funders St Monica's Trust.
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Bristol Meets the World Project

Digital Skills Sessions ST EELRIE

BMTW delivered three digital skills sessions
with members of the BAME community, with
the session with the Chinese community being
co-delivered with the CLP team. Participants
were taught skills including how to download
and use Google Translate, how to scan QR
codes, how to use WhatsApp, how to navigate
social media and much more! Community
members  started the session lacking
confidence in how to navigate technology but
after careful teaching and support from our
volunteers by the end of the session they had
begun to master their newfound skills!
Participants rated the session as being valuable
and mentioned that they would like to have
further sessions to learn more.
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Feedback included: “The session was
excellent. | enjoyed the workshop and am
happy with the new information that | have
learnt."

"l thoroughly enjoyed the workshop and the
patience of the tutors."

Thank you to all the volunteers who helped at
the sessions — your patience and knowledge
were much appreciated by all those who
attended!

Food Safety Awareness Training BT EEN

CCWS worked with Acorn Health and Safety and Saleh Ahmed to deliver two Food Safety Awareness
Training sessions to the Chinese and South Asian communities respectively. The training sessions taught
participants how to handle food safely, how to store and prepare food, high-risk foods etc.

Community members and volunteers who attended found in particular that they enjoyed the session because
they could learn some really valuable worthwhile information. Participants also took an exam on the day of
which all passed and received a certificate for their achievement.

Some feedback: ‘It was good to have information about how to store the food properly and how to handle
food properly. In particular, it was useful to know that you need to leave leftover food out for at least 2hrs
before putting it in the fridge — | think this is particularly useful for our community as we are always reusing
leftovers! It was also really nice to have the opportunity to gain a certificate which reflects the knowledge we
learnt.’
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Dementia Projects FEiRIEARTRIER
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Dementia Power of Music Session [ii§

Since April, the CCWS Dementia Team has delivered monthly
‘Power of Music’ sessions for people living with dementia and their
carers. Held in our dementia library, participants were introduced to
the project before engaging in a discussion about what music
meant to them. During the sessions, participants were given a
chance to reminisce through listening to old Chinese music before
engaging in a lively sing-a-long to their favourite Chinese songs!
Attendees left the session feeling uplifted and happy after
reminiscing about memories and music. Thank you to all who
attended on the day and to The Power of Music Fund for funding
these sessions.
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On Thursday 20th June, CCWS partnered with Catherine Jameson from the University of Bristol and Dr
Flossie Carpenter, clinical lecturer, to deliver a session to the community on bones and joints. Members
were able to ask questions about the bones and joint issues that affected them in their daily lives and get
advice from Dr Flossie. The session received overwhelmingly positive feedback from participants who found
the session informative, useful and engaging with the session being dominated by lively discussion.
Feedback from the participants includes: ‘This is a really helpful session since | could meet up with an expert
to talk about my bone and joint problems.” ‘ Very informative and lively session of which | felt very
comfortable and relaxed. Many thanks!” Due to the positive feedback and high interest in the topic, we hope
to arrange another follow-up session in the future. Thank you to all those who attended and to Catherine and
Dr Flossie for being wonderful guest speakers.

e J & - =]
= A o

68200 2HAM, FEFESEABIITAZM Catherine JamesonflEGKR&ETFlossie Carpentert & 1E, At
E 85T RN SEANFAMNERE, KEMEMAREMAEBEEPEZE2MMNSRMAEEE, LFlossie
BAPREESER, BEFITHEENERLELE, tMRAEMAEE. EEAESIANE, sHmRAMAIL. 2
HMEMNEEEE: ER—XIFEFEINGE, AARUTUREEREHE, HRENSBNHESEE.) N8
B EEEENERE, ERBINFBTFENRRE. FEEG! ARNHEIENEARENSERE, RMEEH
RBELH—XEEDSE. BRIFMEHENAURL G E#ZE CatherineflFlossietdt,

If you would like further information on the dementia MRER T RELSERGERKNRUERKRNE
team or are interested in taking our dementia A, WA EHBERKRMNERVERRKEER, H2
symptom checker form or visiting our dementia BNERRMVERNERSZE, HFH4E Kelly:
library, please contact Kelly on: 07726 938394 07726 938 394 ,



Care Support Services
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Sirona Diversi-Tea Event Z5t3X{;EEh

We're thrilled to have participated in the Sirona
Diversi-Tea event on 1st May at City Hall,
highlighting Equality, Diversity & Inclusion
Engagement. It was an absolute pleasure meeting
various partners and engaging in conversations
about our work within the community. Supporting
such an essential initiative fills us with pride!
Together, we can make a difference!
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Carers Week Event BEBREEE

On 13th June, we attended the Carers Week Event
organised by the Carers Support Centre at BAWA. The
information we gained from the event will enable us to
support the carers in our community better. Additionally, we
had the opportunity to network with other participating
organizations, and we hope to collaborate with them in the
future to better serve our community. We were also delighted
to see participants from our community, who left their contact
information and expressed interest in volunteering with our

society.
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Older People's Community Fayre &%t E&HB

On the 7th June our team joined the Older People’s
Community Fayre at the Vassall Centre organised by
Bristol Charities, we held a stall to showcase how we
support the older community. It was lovely to see a lot
of our community members visiting the event to find out
what’s on in the local area. We also brought two brain
health games to engage with the attendees, they were
popular although some people found them challenging.
All the players enjoyed the fortune cookie as a reward
for their hard work.
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Students’ Wellbeing Project K24 L\ R{EE
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CCWS's Students' Wellbeing Project for Higher Education Chinese-oriented students has received wide
acclaim among students and academic institutions including the University of West of England (UWE) and
the student unions since its official launch in September 2023. We have collaborated with academic and
commercial sectors in many activities and workshops. For instance, the ‘Students’ Wellbeing Get-2gether’
held in UWE was a great success as the students improved their awareness of wellbeing and health through
the fun games, personal sharing and tasting of Hong Kong-styled crusty buns.

Data collected from students will be analysed by relevant bodies and research teams. The results will be
used to improve student wellbeing services and support. All student data will be anonymised and remain
confidential and no personal information will be shared.
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Hong Kong_‘British National Overseas’ Visa Holder
Wellbeing Project

CCWS is conducting an online survey for the Hong Kong community with British National (Overseas) VISA in the UK
to understand their state of wellbeing and what coping methods would be most suitable for them.

All the responses will be aggregated and anonymised and kept strictly confidential. The data collected will be
used exclusively to help improve wellbeing services and support to the Hong Kong BNO communities.
Please refer to the attached QR code for more details and reference.
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Online questionaire of new migrant of Hong Kong British National Overseas community wellbeing
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NHS Cancer Awareness Focus Group
NHS FiE S A S

As part of our Health and Wellbelng work, our community members were involved in providing information
and feedback during a cancer awareness focus group talk session with the Patient and Public Engagement
Lead from the NHS SWAG Cancer Alliance team. Our members who participated in the discussions found
the talk and the information provided by the SWAG team very useful, enabling them to have a better
understanding of the benefits of early diagnosis and how modern treatment and medication can improve the
lives of people living with cancer.

We are very grateful to the NHS SWAG Cancer Alliance team on choosing our organisation to work with
them on such a very important health topic which affects many of our community people. It is very important
to know that our community is represented and our input to the talk sessions will help provide awareness
and influence to the NHS about our community's health needs.
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Community Engagement $1[E 34 E

Meet up with North Somerset
Chinese community

EANMERES - JLiEEE

On 16th April 2024 at Milton Baptist Church.

CCWS organised a meet-up with the Chinese
community in North Somerset, fostering a sense of
unity and understanding. The event provided a
valuable platform for community members to share
their experiences and discuss their needs.

We were delighted to engage with the Chinese
community and listen to their stories. The feedback
was positive. Many attendees expressed a desire
for future interactions and the establishment of
regular meetings and workshops to address their
needs.

Shazia and Jack from the Home Office National
Community Engagement Team also attended the
meet-up, taking the opportunity to converse with
community members.

The event was a significant step towards building
stronger ties and ensuring that the Chinese
community in North Somerset feels heard and
supported. We look forward to organising more
regular meetings and workshops to continue this
important work.
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Meet and Greet in Exeter

- Devon and Cornwall

On 20th June 2024 at Southernhay United
Reformed Church, CCWS organised a surgery in
Exeter. We invited the Chinese community from
Devon and Cornwall to come and learn about our
charity’s services. On the day of the meetup,
several Chinese residents from Exeter attended and
engaged in conversation with our team. They were
pleased to learn about our organisation and
expressed interest in finding services that suit their
needs.

James DIFFEY from the Devon and Cornwall Police
Diverse Communities Team also attended, meeting
with the community to listen to their experiences
with fraud and those of their friends. This first
meetup in Exeter marks the beginning of our efforts,
and we will continue our outreach work with
Chinese communities.
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Bristol Museum and Art Gallery Lunar New Year Festival
- Year of the Dragon 17-18 February_
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We were invited again this year by Bristol Museums to join their 2024 Lunar New Year Festival. The museum
arranged for many different activities and events for the whole weekend. Our staff and volunteers were
involved with the activities by entertaining visitors and families with Chinese Calligraphy and paper folding.
Dave arranged for visitors at our stall to have Chinese new year themed backdrop photographs taken. The
event was for all community people from Bristol and visitors from outside of Bristol to come and celebrate the
culture of Chinese and Lunar New Year. As usual our stall was one of the most popular during the weekend
with many children getting involved with calligraphy and paper folding with their parents.
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Legal Workshop Inheritance Tax

On 26th February, CCWS delivered an information
session on ‘Inheritance Tax’ with Wards Solicitors.
Arranged due to high demand following a legal session
on ‘Lasting Power of Attorney’ last Autumn, this session
was a brilliant opportunity for attendees to gather
information and ask any questions or concerns they had
to expert legal advisors. One participant gave the
following feedback about the workshop: "Thank you very
much for this dedicated session where | could meet legal
experts and find answers to my questions”. Thank you to
Clare from Wards Solicitors for delivering this talk to the
community.

2 B 26 B, FEFEZEWards SoliciotrsZ2Bi T RN NEER NEREE, HREEMREMN FARES)
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International Women’s Day 2024 EFRi53LE
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On the 2nd March, CCWS were invited to attend and celebrate this year’s International Women’s Day Event
at City Hall. It was a great opportunity to network with other organisations and to engage with the public,
helping to promote the group and to share information on our services.

Thank you to all the volunteers who helped on the day and for those who stopped by to visit our stall.
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Warm Space Energy Advice Drop-in Session
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Between January and March, CCWS delivered a series of ‘energy desk’ and ‘warm space’ sessions as part
of the ‘Warm Winter Project’ funded by the National Grid ‘Community Matters’ Fund. Information and advice
‘drop-in’ sessions with the themes of ‘energy saving tips’, ‘how to stay warm in winter’ and ‘energy myths’
were all delivered with joint talks with Centre for Sustainable Energy and Bristol Energy Network also being
arranged. A short series of ‘warm space’ sessions centred around the theme of Lunar New Year were also
delivered on the 5th and 13th February, where attendees had fun making paper dragons, 'spring' origami and
new year greeting cards to get into the festivities of welcoming the new year. Thank you to all those who

helped to support the sessions and to National Grid for funding this project.
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STAFF CHANGES [FE &8

Hello, I am Helen, your new
CCWS Community Development
Worker for Devon and Cornwall.
ARWF! AEREEFEGHEL
Helen, BEENXEMEXEER
BRI

Qianyi left in June. We wish her
well and thank you for Qianyi’s
help in the last 2 years.
RN /NA M. FMNEL—
TIIER, b /R% 5 it i 25 W EF &
RERITH,

New WhatsApp Community Group :

We are now using a new WhatsApp community group -
CCWS. All our project leaders will share information and
event posters in the new group. Please scan the QR code
below to join the new community group. Any questions,
please call us on 0808 802 0012. Thank you!

CCWS EFEE

=¥ WhatsApp i85 % HMERBH WhatsApp #1&#

rCCws,, UUBXRERBEAENEH, HMFERSEEHEE
WA MEANEEN SR, mREaEN B LUINNG
WhatsApp £ 8 CCWS, BE &, 5FHE0808 802
0012 &3, HiH,

Scan or upload this QR code using the
WhatsApp camera to join this group

Free Helpline e & &E&EE4R: 0808 802 0012
Office M AZEEEE: (0117) 935 1462

Address #i3ik: Spur 8, The Vassall Centre,
Gill Avenue, Bristol, BS16 2QQ
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Email EEB: admin@chinesecws.org.uk

Facebook fiE: Website 485
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&

www.facebook.co
m/ChineseCWS

www.chinesecws.org.uk <, «

Instagram: Wechat fl15:

www.instagram. ChineseCWS89

com/chinesecws
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