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In Loving_ Memory of Heriaty Holt

Heriaty Holt, our former Senior Caseworker passed away recently.

R

She was one of our team members for 11 years and was dedicated to helping people
who needed support. She possessed a special warmth and empathy that encouraged
people to share their stories with her. Heriaty had a passion for food, which she
shared with the community through her baking and teaching others to cook dishes
from her home country of Indonesia, as a tutor for our Food and Nutrition project.

She leaves her family of husband Tony and daughters Valerie and Gaby, and will be
sadly missed.
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"I met Heriaty when she was working as a Casework Officer at the South
Gloucestershire Chinese Association (SGCA). She approached me on a few
occasions expressing interest in joining our casework team at the BACWG
(CCWS). It was another 2 years and one year after she was made redundant
before she finally joined our team.

Heriaty was a popular colleague and anxious to be trained professionally as a
casework officer. Under the nurturing and directions of both myself and her line
manager, Yan Chan, Heriaty soon became a proficient casework officer. Many
community members benefited from her dedication and devotion. Heriaty 's
untimely passing was a shock to all of us. No doubt, she will be greatly missed.

| am saddened that | have lost a dear friend and a colleague. Rest in peace, /< \
Heriaty." e

-Rosa Hui MBE DL Ph.D (Hon)
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"I was shocked and saddened by the news. Heriaty's outgoing personality,
kindness and dedication made working with her for so many years a truly
enjoyable and memorable experience. | had reached out to express my concern
during the early stages of her illness. May she rest in peace, and may her family
find strength and comfort during this difficult time."

-Ruiyan Chen
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A Guide to Success in NHS Job Applications
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It was a great pleasure to meet so many Hong Kong BNO community members at our
"A Guide to Success in NHS Job Applications" workshop. This successful event was m
jointly organised by CCWS and North Bristol NHS Trust (NBT) on April 28 at the
Vassall Centre. We were honoured to host Starn, Senior Talent Acquisition Specialist of North BriStOI

NBT to be our special guest speaker to share his invaluable insider insights, practical NHS Trust
tips, and specialised knowledge in the job application and interview process.

This workshop supports CCWS's efforts to enhance the employability of individuals within our Chinese-speaking and
East and South-East Asian (ESEA) communities, particularly in securing roles within the NHS. It is an integral part of
our Wellbeing Services Project, which aims to mitigate negative emotions such as social isolation and various forms
of stress by enabling participants to secure employment.

The workshop was very successful. Attendees found the workshop immensely valuable and practical, attributing this
to the thorough and clear demonstrations provided by our special guest speaker. They received helpful information,
learnt useful job application skills and met new people. They felt less isolated and their wellbeing improved.

The Q&A sessions were exceptionally well-received by attendees that even after the formal sessions, numerous
participants continued to ask insightful questions. Starn dealt with all their enquiries and ensured a high level of

satisfaction amogst the attendees. The attendees were looking forward to future similar workshops.
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So glad to see such a great turnout! Welcome again to all our attendees!
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A big thank you to Starn for his time and answering
all attendees’ questions thoroughly.

IFE G Starn EARERENZR, THOKRER
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Starn’s rich sense of humour and close interaction
with attendees truly added a splash of vibrancy and
fun to the workshop!
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Another big thank you to lan Riddell,
Voluntary & Community Sector Liaison
Officer for his support and to Starn for
his brilliant work.
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Lively Q&A continued even after the
session concluded!
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A Guide to Success in
NHS Job Applications
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Master the art of applying effectively
[

FIND OUT
= How to find vacancies at our Bristol Hospitals?
+« How do Managers actually shortlist applications?
« How to create a TRAC profile?
« What NOT to do on an application!
= Quick hints and tips on Interviews + ASSeSSMant
Cantres!
= And more in the workshopll!

Date: 28 April 2025 (Monday)

Time: 00 am - 12230 pm

Venue: Dawn James Room, Vassall Centre
Gill Avenue, Fishponds BS18 200
(free parking)

Registration: Free Registraticn at eventbrite

B die

Guest Speaker:
Starn Chan, Senior Talent Acquisition Specialist
Morth Bristol MHS Trust

Registration & Enquiry: OBOB B0O2 0012
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Look out for future posters to register next time.
HARE R EAR T RBI 2 B

CARERS SERVICES
ADVIC|
CONFIDENTIAL

ReERIRZHER BNO BBk, 20 "NHSKEFREMAT
2E” TR, WESHEHERGLIHEREERFREERS
SEEE (NBT) BEE8M, 2R4828BRAW QR OSTHES
Ro FFIRKEFEEFEI NBT ERASHBEESE Starn S
RBERE, SEMESRAENNNERN. BRAKIGUKE
FOE, UEBKRESZSMETRERHFNEBZEPAIL
HE,

TR RAERE—BIRBEENREDE (ESEA) 1R
B, HRERELE, CHHNPHFERRFREE (NHS) B
i, REBROIWBLREMER. E2HM TOERRR
BEB) HPN—EXEER, mEROWEBWhHEEAL
BRI, BUEBHIIUNKERNSEEEE, &8
ERRA R OERE,

TRBMTI, RREBEREENSS ZHEGERTENRX
TR TBRAEE. MABANEMNNORS, EHIIN
BfIEBRERMTIFEFR. RMAMRBER, WARE
EST7TERNENR. REERIKEKI, EEHWIRHEN
Rk, WHRESHELLTIMULE, HRETHOERE.

BERNESERTEDNSAZI2HENIRE, BMEIIEL
B4, NMERZ2HERERM. Starn REBEERE
FiBRE, ARELEIFERR, BERZ. TN
RIREEEELSHEMIESR, ITIEHARTFEREREN
HAFP EmAER!

4



Community Wellbeing Engagement

WEHEOIBEE

As spring blooms from March to May, it brings a prime opportunity to boost health
. and wellbeing. CCWS is embracing this vibrant season with renewed energy and
UWE 3?!.‘1’2’5'” hope, doubling down on our commitment to promote health and wellbeing to the
Bristol ‘E“:f;;?‘z Chinese-speaking, Hong Kong BNO, and East and South East Asian (ESEA)

communities and students across Bristol, North Somerset, and South
Gloucestershire (BNSSG).

On March 5, CCWS had a fantastic time co-hosting the Get2gether Play Fest with the Global Centre at UWE!
This special event was all about bringing international students together for a time of pure fun and connection.
Designed to boost overall health and wellbeing, the Play Fest offered a perfect opportunity to unwind, make new
friends, and recharge both mind and body through the power of play. Attendees enjoyed exciting gaming
challenges, shared plenty of laughter, and even had the chance to win some lucky prizes! It was a truly
memorable moment filled with positive energy and new connections.

S

Get2gether Play Fest: It's so much fun to play 7-Level Pig card game together!
—EEE, HEABRREH TR

We are actively working to boost the employability of our community members. On May 7, CCWS hosted a stall at
the Seetec Career Fair in Weston-super-Mare. Other than recruiting to fill our current job vacancies and
volunteers, we hoped to build partnerships with potential partner organisations to explore opportunities for sharing
their job training programs and vacancies. Our goal is to promote these valuable resources directly to our
community members through our social media channels and networks.

Upcoming Initiatives: Expanding Our Reach and Impact!

Get ready for some exciting new developments! This September, we're thrilled to be partnering with universities in
Bristol and Bath to organise dedicated events aimed at promoting student health and wellbeing. Beyond this, our
community development work is set to become even more active, particularly in the North Somerset and Exeter
areas. We invite you to follow our social media for ongoing updates on the latest news and opportunities to get
involved!



Wellbeing Society
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Get2gether Play Fest: Challenge your skill Seetec Career Fair: CCWS is at your service R Z g4 RIRES
and luck! HKELIRBEERAY R T ELE &)
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- Patchway Fire Station Open Day
B Patchway ;HFA BRI B
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CCWS was pleased to work in partnership with the Avon Fire & Rescue Service to
organise a successful Fire Station Open Day at Patchway Fire Station. The event
brought together a wide range of our partner organisations including the National Society
for the Prevention of Cruelty to Children (NSPCC), UK Government Home Office and

South Gloucestershire Council, who set up stalls to introduce their services and connect

with the local community.

With warm and sunny weather on the day, many families came along and enjoyed the day. One of the highlights for the
children was watching the fire crew operate the water hoses on the fire engines and even getting the chance to hold the
hose and splash water themselves! There was lots of laughter, and to everyone’s delight, Fido made a special
appearance and was warmly welcomed.

l  REBNELHE
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While children enjoyed the fun displays, many adults took the opportunity to attend a home fire safety talk. It's always
important to stay informed, and the session provided valuable knowledge on keeping homes safe.

Here is some of the feedback we received — the community shared positive comments about the Open Day:
“l learned basic fire safety knowledge, got to know more about local services, and received helpful advice.”
“Our family gained new information about the community.”

“The home fire safety talk was very practical.”

If you haven't yet registered for a free Home Fire Safety Visit, please don’t hesitate to contact CCWS. As a working
partner with Avon Fire & Rescue Service, we can help refer you for this free service.

We hope everyone had a fantastic time and left with a greater awareness of the support and services available in the
community.




Patchway Fire Station Open Day
Patchway ;EBhERMRE
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Join Our Conversation Club!
En0hn A\ FEFIE9a X ZEER!

Every fortnight on Wednesday, a group of us gathers at the
office to chat, connect, and practise conversational English in
a relaxed and supportive environment. It's been a lovely way
to make friends, build confidence, and share stories over
cups of tea and plenty of laughter. Here’s what some of our
participants and volunteers had to say:

“We can talk freely in English, just like chatting with a friend-
no pressure.”

“I'm really grateful to be part of this. I'm not afraid to speak in English now. Before, when | tried to talk to local people, |
often couldn’t understand what they were saying, so | had to guess a lot. But here, Amelia helps me by suggesting
useful words when | forget them, which really supports my learning. | think the main reason | can’t speak fluently yet is
because | still don’t have enough vocabulary.”

"l think it's a good idea to have this group. It's not always easy to meet Chinese people, but if we’re able to meet
people, we won't feel so isolated. Without this group, some people might stop going out because they don’t have the
chance to talk to others. It's hard to have conversations with local people, especially if you can’t understand what
they’re saying. This group gives people the chance to connect, and that’s really helpful for the community. It's also a
good opportunity to learn about local services and activities from each other.”

In the coming weeks, we’'ll be exploring themed topics such as shopping in supermarkets and ordering in cafés. If
you're interested in joining us or want to learn more, feel free to get in touch—we’d love to welcome you!
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Health Inequality Project &iﬁd;l \@

Over the past few months, we have been delivering a variety of health and

wellbeing sessions for different communities, including Chinese, Br'5t°| North Somerset N |
and South Gloucestershire -~ -
Integrated Care Board

\

Afro-Caribbean, and South Asian groups.

BEZER, RA—BEATEMEBERES TUNREREEIIES, SEEA
IENINEN L B e R A B AR
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Carers Support Group Sessions BgES UAYEN:

In collaboration with Bristol Black Carers, CCWS co-hosted a Carers support workshop at Easton Business Centre.
The event allowed participants from the African Caribbean community to relax from the stresses of daily life through a
colouring activity.

#E R EH[E Bristol Black Carers i Easton Business Centre & 7 —15REE IR T T(EH, FREBIEMMENLL
HR2MERLIEBIEREE), tHENBAOZHRZE S,

Additionally, we partnered with Dhek Bhal to hold a support event at Barton Hill Settlement. Participants from the
South Asian community expressed their creativity by designing their own ceramic cups and took part in gentle chair
exercises to help with simple stretches. During the event, participants also enjoyed a delicious lunch prepared by
community chefs while socialising and sharing moments from their lives, which helped them relax and unwind. We
look forward to our next session with Dhek Bhal, where participants can use their new mugs!

Itboh, FMIX EE Dhek Bhal 7£ Barton Hill Settlement 25 —155 18758, HMTLEMKRNBMEZIZANE, B
Rttt EMRER, X287 —EREINUEE, (FHEMRE, SMEBTIHED, T —EZHBTERMAELR
FANERFE, —BEARR, PEMPINEEEE, EIRROE. FFEAFT—XE Dhek Bhal IE1E, B2
&0 LUER MR !




:@/ Dementia Projects — Power of Music
g:?i : EiRTERRFEIEE - SRAONE

The Power of Music session resumed in May, where participants not only enjoyed

nostalgic classic songs but also shared recent happy moments and connected with one

another. In addition to the usual song request segment, we introduced a dance session. National Academy
Led and encouraged by volunteers, participants danced freely to the music, spending a &\\\ for Social Prescribing
lively and joyful morning together. We also provided a variety of refreshments and fruit,

allowing everyone to relax and recharge after dancing. Everyone is eagerly looking

forward to the next event. Moving forward, we plan to hold a Power of Music session

every month and hope you can join us in the future!
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Proactive Care Workshop — Strength and Balance Exercise
BEETE T - LHEhE

In April, we collaborated with Wesport again to host a workshop specifically for the Chinese-speaking community. The
event was engaging and well-received — in addition to a professional coach explaining the importance of muscle
training, participants also learned a variety of gentle yet effective exercises.

|

We also served a selection of delicious Hong Kong-style refreshments for everyone to enjoy after the workout, allowing
participants to reminisce about familiar flavours while spending a joyful time with friends.

HFIE4 A BRE Wesport 51F, IHEBEMN—SEBESLBENIIEY. BHRNBTIFERE, RTHEERIVRBHRN
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A, Z@X|RREE, XERRFIEERRE !

-

B

N

»

.‘I‘ 4
= A \
R | (S )
”
! A, -
il

12



In May, CCWS joined with Bristol Black Carers to deliver a fall prevention exercise class to the Afro-Caribbean
community. Participants, led by experienced tutor Subitha, were taught a mixture of stimulating strength and balance
exercises to help them stay active at home. The workshop was a hit with the community who are already looking
forward to the next session!

BENGR, FfIEREHBRE Bristol Black Carers 51, AIEMMENLLE LB EM T —15 [TRMEKAEIRE. HEREE
Subitha 7548, 2MNERF BN DGRA TR TEERFIRENE, HREIESERPNARRSIE, BERKEMRZ
BHER. BRITEHERFT, ARMEET T T —REES!

Care and Support in Your Home Networking Event

= 8 B 7"\2?2
N N < On 1st April, we attended the Care and Support in Your Home event which was
South Gloucestershire organised by the South Gloucestershire Council at Little Stoke Community Hall.
i C”"C" We were honoured to meet with various community-based services providers in
Delivering for you South Glos whilst showcasing our Care Support Services. It was great to have

the opportunity to engage with them and discuss how we can work together to
better support the community. We look forward to our future collaboration!

EMR4B1B2mM7T AESETEITHEAFR Litle Stoke Community Hall £2##89
Care and Support in Your Home &8, HfFIREZaHEZIBRMERBIREER
&, FRREBRENEHRMOMEERTS. 5HRMPIRT s R —RE sz
FiE, ERMRIFEESE, HEFRENEZSIE!
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Carers Week Event —Caring Matters
BREEEEE) - SRR
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We CCWS was honoured to receive an invitation from the local organisation Carers Support to
attend a Carers Week event in early June. This year’s theme aimed to highlight the importance of
‘Caring Matters’.

During the event, numerous organisations took the initiative to learn more about our work,
fostering mutual understanding and exploring potential future collaborations. These discussions
focused on delivering more comprehensive and diverse services for Chinese carers in the
community.

BMERSEER AL - Carers Support B9BEE, 168 LAWET —REERES, &F
ERESETERERMEL CaringfliR) NEEM, FBHEEARVREREE 7RI IE,
EAEIRRH, BasiSREEr g, AZEAMBENRBEEMREELE. EZS TR,

We were invited to hold a stall at Exeter Respect Festival 2025 on 7 and 8 June. The
festival is an annual event to bring communities together from Devon to celebrate their

o differences and commonalities. The theme for 2025 is " Peace and Harmony between
Devon y

County Council /'~

Communities". People from the local Chinese community visited our stall, learning about
our organisation and our services. This was also an opportunity to share information with
other stallholders and service providers.

Thank you to Maria from The Multiple Sclerosis Society (MS Society) who let us share their stall at this event. They
have translated their information booklet into traditional Chinese. If you would like to know more about Multiple
Sclerosis, you can contact our Helpline team on 0808 802 0012 or email, WhatsApp or WeChat our Helpline team to
request an online copy. We hope that through this event, more people from the Chinese-speaking community will
learn about MS. Thank you to Dave Wright from Devon County Council for supporting us and stopping by our stall to
learn more about CCWS.

14
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R ZEMEIEW S (MS Society) BY Maria :2 R FIEEREBNF 2 ZMFIRVEIL, MAEKERFMEEXEREFR
Xo WMREVTHREZHENZSHMERMENEN, ERILIEFT 0808 802 0012 E#&FFIRVBRIERAMR, TEIREER.
WhatsApp S5 AT FIRIBRERGREG LEE, HMAFRESBEXES, RESEAMERNRAREMSEMLEEL
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Wellbeing Society

l 'Working to support & empower the Chinese community
\
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Upcoming Events ;

9th July 2025 — Conversation Club

14th July 2025 — Health and Wellbeing Event

15th July 2025 — Meet and Greet CCWS

21st July 2025 — Power of Music Workshop

23rd July 2025 — Conversation Club

August 2025 — Meet and Greet CCWS at Portishead / Weston-super-Mare
18th August 2025 — Power of Music Workshop

September 2025 — St. Peter’s Hospice Visit

9th September 2025 — Meet and Greet CCWS

22nd September 2025 — University of Bath Welcome Week

29th September 2025 — Annual General Meeting and Mid-Autumn Festival Celebration j
15th October 2025 — UWE International Students Orientation Day

A
20255 7H9H - MIRFE

2025578148 - @FEEEND, SELEEE. KEHEHE. FEEE. LIEERERESE
2025578158 - FEAHERARE
2025%7H218 - BN HEIES -
2025578238 - MIRFER -

20255E8H - ENMIASE, B ER T Portishead 5 Weston-super-Mare -
2025588188 - BN HETIIE

2025598 - St. Peter’s Hospice Z&RIERIR
202555990 - EAHEREHRE
20255F9H22H - B AS2E103H I~
202559290 - AF AR R EEEEH s,
20255108150 - BRRHALE RS E035HE o
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WhatsApp Community Group :

We are now using a new WhatsApp community group -
CCWS. All our project leaders will share information
and event posters in the new group. Please scan the
QR code below to join the new community group. Any
questions, please call us on 0808 802 0012. Thank youl!

WhatsApp Bl 75%E: EMERKAHH WhatsApp %1 8%
rcCCwsy, UBURERENEREH . HMFrEREER
FEMEBHARNENFEEBR, BREAEBNTHERS
LUINNZT WhatsApp 11& CCWS,

Hello, I am Jacky, your new (
Health and Wellbeing Projects w |
Administrator. o ——

ARF! BRREERFEMETL
Jacky, BHtEREBITHAE,

&II\&X’V;WWMMM%%M\?N Wl

BE{£ER, sB5EE 0808 802 0012 &:h), i, Scan or upload this QR code using the

Facebook fiZ:
www.facebook.co
m/ChineseCWS

9 ® O

@ Instagram:
www.instagram.

com/chinesecws

Gill Avenue, Bristol, BS16 2QQ

WhatsApp camera to join this group

Office MAZEEE: (0117) 935 1462

Address 5t Spur 8, The Vassall Centre, G Free Helpline $2EE3E344%: 0808 802 0012

Email ZEEB: admin@chinesecws.org.uk

@ Website 485
www.chinesecws.org.uk

, Wechat f41{=:
(] ChineseCWS89
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