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Thank you message from our CEO:

Thank you to all our members who attended our AGM and your support of our work throughout the last 12
months. This year's AGM was about reminding all of our members and our funders of the very important
work with our community and why we are involved in our projects and services.

Your participation in our work is important. The UK Government has to reduce the spending on public
services and funding is becoming more difficult to secure from our partners. There are now many more
organisations and different minority communities competing with us for the same funding.

As our community become older and live longer, we have to think about the core services for our community.
Brunelcare spoke about their services and the Chinese residents at their Colliers Gardens Extra Care
Housing residential care home. Will you be thinking of using care home services like Brunel? What do you
want from the Carer Support Services in the future? These are some of the questions we are asking and we
need your feedback to help us.
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Early diagnosis and prevention of health issues will become more important to reduce the amount of people
waiting to go to hospitals. Our work with NHS SWAG Cancer Alliance focus group workshops enabled our
members to gain an understanding of cancer awareness and some cancers can be treatable with early
diagnosis.

Dementia is another health topic affecting our community. We are already raising dementia awareness with
our community with Power of Music sessions, but do you know our organisation is leading a Dementia
Research project working in partnership with the University of the West of England and two other ethnic
community organisations?

Now winter is around the corner, the additional costs on our energy in addition to the increasing cost of living
will impact our finances. Our Casework team are involved in a project to support older women age 65+ who
may experience financial difficulties. They are holding community drop-in surgeries to talk about different
financial topics. Lookout for future surgery dates and the topics which they will be discussing so you can
book a time with the team.

Elita has included copies of the 'We'd Love Your Feedback Survey' in this newsletter. Please take some time
to complete and return the survey to us. We need your information to help us.
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Health Inequalities Project fi£E

Over the past few months, we have been delivering a variety of health and m
wellbeing sessions for different communities, including Chinese, Afro-Caribbean Bristol, North Somerset

i and South Gloucestershire
and South Asian groups. Integrated Care Board
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Health and Wellbeing Event 2025
£ = 2025

Three Health and Wellbeing Events, specially designed for the Chinese-speaking, South Asian, and African-
Caribbean communities, were held in June and July with the support of our partner organisations and
dedicated volunteers. We would like to extend special thanks to Dhek Bhal and Bristol Black Carers for their
continued involvement and support.

The events featured a variety of well-received activities, including on-site consultations with GPs and
pharmacists, providing participants with direct access to professional advice. In addition, various health
checks and stalls including liver screening, hypertension, diabetes and dementia information, helped
participants better understand their current health.
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Interactive talks were also held, covering topics such as breast health awareness, vaccinations, Long
COVID, and more. To round off the event, everyone enjoyed a gentle dance session, which was not only fun
but also a wonderful way to stretch, move, and relax together.

ESRREEHEE, RESEREHE. EEEE. MEMARELE (Long COVID) FZEEXE, EEE
B, ARE—RZSATHERS ONVERSER, REABK, XrRESRERSEMERRERR.

Many attendees shared that they gained valuable knowledge about both physical and mental health, and
now feel more confident in caring for themselves and their families. Healthcare professionals and partner
organisations also expressed their appreciation for the opportunity to engage with different communities and
gain a deeper understanding of their needs.

We hope everyone will continue to care for the health and the wellbeing of their own and their loved ones,
and we look forward to seeing you again next year!
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Cultural Training Session — GPs at the Deep End Event
M GPs at the Deep End &8

i H ) - HNGELD

We were honoured to part|0|pate in the GPs at the Deep End Event on 4th July. Alongside Dhek Bhal and
Bristol Black Carers, we shared insights with over 50 GPs and healthcare providers, introducing the unique
cultural needs and lived experiences of the communities we serve, with the aim of addressing health
inequalities.

In addition to exploring how social, cultural, and linguistic barriers can impact access to healthcare, we also
shared practical ways to improve engagement and build trust. We look forward to further collaboration and
conversations, working together to help shape more inclusive and equitable healthcare services, bridge the
gap between health services and communities, and continue to advocate for equity in healthcare.
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Carers Support Group Sessions & 4
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On 20th August, CCWS joined with Bristol Black Carers to deliver a relaxing colouring session. Participants
from the Afro Caribbean community enjoyed continuing their specially designed colouring books and meeting
friends. It was a great session for participants to unwind and to get their creativity flowing!

£ 8 A 20 H, FffIfEM Bristol Black Cares AIFMIMNENLL4LE, Bt 7 —FERNIEGTES, 2MEMTRE
REREONER, XAERERREERE, EHEHEMEZER, BRXBERT O, HERE.
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Dementia Projects — Power of Music Session

£} National Academy
ﬁf&z for Social Prescribing

Our "Power of Music" event continues to be held regularly each month, and we are truly grateful for your
ongoing support. The response has been overwhelmingly positive.

Each session features three main segments. We begin with some fun and exciting mini-games, designed to
help everyone warm up while revisiting beloved classic songs. Participants are also invited to share personal
memories from their past. Following the games, we move into a sing-along segment where everyone can
showcase their vocals with classic Cantonese, Mandarin or English tunes. It is a wonderful way to enjoy
music together and test our sense of harmony.
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Next, our dedicated volunteers lead the group through a variety of dance routines, bringing the session to a
lively close. Faces light up with joy as everyone dances together, creating a vibrant and cheerful
atmosphere. Finally, we wind down by enjoying light refreshments and friendly conversations, offering a
lovely opportunity to relax and take a breather from the stresses of dalily life.

BE, ARIMNEXEET, FE—RBMEUSIED, HEQREESFE. SUSMEENRER, KL
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without
limits day

Age Without Limits Day @
FHEARAE

Our Age Without Limits Day event on 11th June was a great success. During the event, we invited a
professional instructor for attending and sharing valuable insights on exercise and pain management with the
participants. Everyone actively took part in a live demonstration of how to stretch the body through dance,
participants were fully engaged—moving with confidence and expressing how much it helped them relax,
both physically and emotionally. We also offered delightful refreshments and traditional handmade rice
dumplings. The event concluded with an exciting Bingo game.

We hopes that the "Age Without Limits Day" event will inspire all participants to break free from age-related
boundaries with confidence and a positive mindset. Through the participation of people across different age
groups, we can work together to build a more inclusive and harmonious society.

HFIE6 A 11 BN TERERRE) EBHEERT. FBHEXEMASSMETRENED. BENE
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Stay Strong and Steady Class

{245 5 870 0 51 T 1S
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In collaboration with Wesport, CCWS now regularly holds a Stay Strong and Steady class every Wednesday
from 12:15pm to 1:15pm. Led by a professional instructor, the class helps participants strengthen frequently
used muscles such as the arms, abdomen, and lower limbs to improve balance and prevent falls. While
training to maintain physical balance, they are also exercising their brains. Many participants have shared
that they have greatly benefited from the sessions.

ERGH Wesport &1, IEBESERA=TF 12115 & 1:15 £17 — RIFSBRBETIERE. AEXZ
I EARKBRRFE. BHBURTREEANA, LUERTERPIEEE, ERiREsSIETENRE, XA
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In June, we organised a series of four Walk and Talk sessions. During the sessions, we followed the valley
trail with riverside paths, exploring the Begbrook, Snuff Mills, and Oldbury Court areas.

We walked through different weathers, enjoying the refreshing air brought by the drizzle and the beauty of
wildflowers swaying under the warm sun.

Throughout the walks, we shared not only laughter and meaningful conversations but also the appreciation
for local wildlife — spotting birds like kingfishers, ducks, and even cranes. We also learned a few handy
outdoor tips along the way. For example, if you accidentally brush against a stinging nettle, gently rubbing a
dock leaf (usually found nearby) on the area may help ease the sting.

After each walk, we gathered at an outdoor café to enjoy a cup of tea or coffee together. This was the most
relaxed and cheerful way to round off each session.

At the final session, many participants were reluctant to say goodbye, expressing a strong wish for more
sessions. While this session has ended, we encouraged everyone to keep meeting up and enjoying walks
together before the summer ends — continuing to experience the joy and peace that nature brings.
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RSB P8R T —EMRA NEFEEH Walk and Talkl &8, FEFEELA/NE, RZET Begbrook.
Snuff Mills #1 Oldbury Court —#HY B AR St

ERVINGTES, FRMABREERAFANRRZPRRZAEBATNENRE, EHETHIT, BRARRIN
PEFRAEER. DINRIRAVE AN S ITE T, MEBNKERNEF, XERRMAMEIEL TERNE
o

FEEERIBRER, RTERRHK, BMEERIZIETEEHY, FINVEes. SHENERS, RMTrEE
B —LEFR N NEN R, FIENE A/ INOIEERE (Stinging Nettle) ®IE), B LAFttiE— B MHiEE &H Dock Leaf,
EIRIERER, AHBEFERRER.

BRITIERGE, BFSMEEPINRERENRE, EX—MRTMNE, KRR, AKB2EEWIRMRGE
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On September 11", we set off in good spirits from the Vassall Centre by coach to visit St. Peter's Hospice.

98 11 8, HZfIFERAHFNREE L, RERROEHERFOLEFEREREERERSE.
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The visit began with a warm welcome and light refreshments provided by the hospice staff, followed by an
informative presentation about their services. We learned that the hospice offers a wide range of support,
including inpatient and home care, emotional support, and their Hospice Community Hub, which helps
connect and engage the wider community. We were especially pleased to learn that their website is available
in multiple languages—including both traditional and simplified Chinese—making it more accessible for our
community.

After the presentation, we had a guided tour of the hospice. We learned that their restaurant is open to the
public, welcoming anyone to drop in for a cup of tea or snack. We also enjoyed a walk around the beautiful,
peaceful garden, where we rounded off the visit with a group photo.

Several of our members shared that, prior to the visit, their knowledge of St. Peter's Hospice was mostly
limited to its charity shops. This visit gave them a fuller picture of the hospice’s work and the care they
provide.
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Give yourself
algre!clilc :

[f you have regular caring
responsibilities, search for
a carers’ break at:
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#Bristol
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carersbsg.org.uk/carersbreaks
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Since last year, our team have worked
with Bristol City Council and
organisations that support carers to
create a ‘Directory of Carers Breaks.’

This includes information about all the
carers’ breaks available locally, so that
carers can have the right information
and support when they access breaks
from their caring role and do something
for themselves.

We are delighted to announce the

Carers Breaks Directory is now live!
Please visit the link on the poster for
more details.

#Bristol ‘ .

Cares
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Meet and Greet in Paignton, Devon

S, EXHEAHECES

On 15" July and 9" September, CCWS hosted a gathering for the Chinese community at Paignton Library.
The event aimed to bring together Chinese residents from the Torquay area, allowing them to learn about
CCWS's services and meet our team members. Attendees included community members from Hong Kong
and Mainland China, alongside local British family members.

All participants showed great enthusiasm and expressed a desire for CCWS to continue supporting the
Chinese community residing in this region.

Laura Hill, the Partnerships and Inclusion Manager from Torbay Council joined our team and community on 9
September. Laura spoke and listened to our participants to understand some of the issues affecting our
Chinese community in Torbay. The information provided by our community will be used to improve support
for our community in Torbay.

R7B158BK% 98908, EREAMEBBRESEAEAMREN T SHEREE, HEHENEERE
FRRERNEARR, SFMMATHERINRE, THEBRFANBEERRE. SMELEREESE. REAH
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Upcoming Events ;E8hfE S

Wednesday, 5" November — Dementia Awareness Talk & Drop In Flu/COVID
Vaccination

Monday, 24" November — Power of Music Workshop

Monday, 15" December — Christmas Celebration

11858 (E8Z) - 2R ILAEBEE B B)i5 RR/COVID EH st
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Conversation Club:

Wednesday, 12" November, 11am — 12pm, Outing

Wednesday, 19" November, 11am — 12pm, CCWS office in Vassall Centre
Wednesday, 10" December, 11am — 12pm, CCWS office in Vassall Centre

HX.

VA K3

118128 (EH#=) L£%11:00-12:00, B4
118198 (EH#=) E£%11:00-12:00,
128108 (EH=) E£511:00-12:00,
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Staff changes B THj[=

Dave left CCWS in mid-August. We
wish him well and thank you for
Dave’s help in the last 3 years.

Dave 1 8 ArhEkM, HFIIEit— -
UIER], LRSHOEE 3 FHERS e
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WhatsApp Community Group :

We are now using a new WhatsApp community
group - CCWS. All our project leaders will share
information and event posters in the new group.
Please scan the QR code below to join the new
community group. Any questions, please call us on
0808 802 0012. Thank you!

WhatsApp i85 7%: HPERMEHET WhatsApp 118%
rccws), MUEBRERN@ENZEREE, HMRERE
EHTENBAZNENTEE SR, AREAEN
Z4ERE LUIDNET WhatsApp $18f CCWS,
BEMEEERT, B5EE 0808 802 0012 &E:f, #HiHlo

Address it Spur 8, The Vassall Free Helpline 2 & &5 &4z 0808 802 0012
Centre, Gill Avenue, Bristol, BS16 2QQ Office I ANEE:E: (0117) 935 1462

Email EE:
admin@chinesecws.org.uk

Facebook E:
www.facebook.co
m/ChineseCWS

@ Website 48 &H:

www.chinesecws.org.uk

Wechat f{=:
ChineseCWS89

r@ Instagram:
www.instagram.c

om/chinesecws
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